The Best Doctors
InterConsultation™ process
How to contact Best Doctors
For more information call Best Doctors from
anywhere in Australia on 1800 388 097

How does it work?

You contact Best Doctors by
calling toll-free 1800 388 097

You discuss your medical issues and key concerns with
a medical professional from Best Doctors in Australia.

You provide consent for Best Doctors to gather
and analyse your medical information.

Best Doctors selects a leading medical specialist
based on your specific medical needs.

Important information
Best Doctors isn’t insurance (including health insurance) and it doesn’t replace
your relationship with your current doctor or medical specialist.
Information about the history of Best Doctors and choice of specialists was
sourced from Best Doctors. MLC reserves the right to withdraw the service at
any time or to change the terms on which the service is provided to customers.
Copyright 1998-2010 Best Doctors. All Rights Reserved. Best Doctors, the
star-in-cross logo and InterConsultation are trademarks or registered trademarks
of Best Doctors in the European Community, the United States and in other
countries and are used under license.
MLC Limited (ABN 90 000 000 402, AFSL 230694) of 105-153 Miller Street,
North Sydney, NSW 2060, a member of the National Australia Group of
companies, is the issuer of MLC Group Salary Continuance (Income Protection).
An MLC Group Salary Continuance policy does not represent a deposit with, or a
liability of, National Australia Bank Limited (ABN 12 004 044 937) or any other
member of the National Australia Group of companies (other than a liability of MLC
Limited as insurer). Neither National Australia Bank Limited, nor any other member
of the National Australia Group of companies (other than MLC Limited as insurer)
guarantees or accepts liability in respect of MLC Group Salary Continuance.
The content of this brochure is correct at November 2010 but may be subject
to change. No part of this brochure may be reproduced without permission from
Best Doctors and MLC. 78154M1010

Best Doctors confers with the specialist
who analyses your case and writes a
report which addresses key concerns.

This report will be sent to a medical
professional from Best Doctors in
Australia who will call you to share
the main findings of the report, prior
to forwarding the report to you.

On
average,
15–20
business
days
if review of
pathology
is not
required.

After receiving your report, you can call Best Doctors
with any questions you may have. You may also
share this report with your treating doctor.

Your guide to Best Doctors®
A unique service available through your
MLC Income Protection scheme

This has been printed on paper sourced from
well managed, environmentally sustainable
plantation forests so there’s a minimum effect
on the environment. It’s part of MLC’s campaign
to maintain our carbon neutral footprint and
reduce global warming.

Medical advice when
you need it most

Imagine for a moment your doctor has told
you, or someone in your immediate family,
you’re seriously ill.
Your first reaction at this emotional time will be
to ask a number of key questions:
•
•
•
•

Am I making the best treatment decision?
Is the diagnosis correct?
Is surgery the best option?
Are there any new treatment options we
should consider?
• What’s going to happen to me and my family?
The answer is you speak to Best Doctors.

A unique medical advice service
Best Doctors gives you and your family1 access
to leading specialist medical advice from around
the world.
It means you don’t have to waste precious time
researching for leading specialists or treatments
(a Google search for ‘Cancer’, for instance, reveals
189,000,000 results, a bewildering amount of
information for anybody).
Best Doctors does it all for you.

What is Best Doctors?
Best Doctors was founded by doctors from
the Harvard Medical School in 1989 and now
helps people in over 30 countries around the
world; including the US, UK and Canada.
Best Doctors was established to achieve
one specific goal; namely to connect ill
people to a network of peer-nominated,
leading specialists from around the globe.
These doctors will be able to provide
confidence, clarity and certainty to the
patient’s diagnosis and treatment plan.
The end result could change a life.

Which illnesses or conditions does
Best Doctors review?
Best Doctors will arrange leading specialist medical
advice about serious medical conditions such as
cancer, stroke and any other conditions causing
you major discomfort or disruption to a healthy and
productive life.
The illness doesn’t need to be a claimable condition
under your MLC Income Protection scheme.
Again, this applies to anyone in your immediate family.

And all this is done at no cost to you2. The Best
Doctors benefit is provided to you (and your
immediate family) as a member of the Income
Protection insurance arrangement your employer
has with MLC.
Best Doctors has already helped hundreds of people
in Australia with 97% of those saying they would
recommend the service to family and friends.3
1

Family means you (as the insured), your spouse and your
dependent children.

2

When accessing the service, you may incur personal expenses
such as faxing or mailing any completed information and
consent forms to Best Doctors.

3

Best Doctors Quality Survey, June 2010.

If you have any further questions please
call Best Doctors on 1800 388 097,
or contact your HR department.

